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King, Sean-Casey

From: King, Sean-Casey

Sent: Tuesday, April 28, 2009 5:41 PM

To: King, Sean-Casey

Subject: Provider Fee Update - Period 1 Mass Adjustment

Follow Up Flag: Follow up
Flag Status: Red

Good evening,

This e-malil is to address questions we have received related to the upcoming Period 1 EFT payment for the
Nursing Facility Provider Fee. The update in this e-mail affects all Medicaid providers who received a rate change
due to the Provider Fee and are preparing to pay invoices starting Thursday, May 7, 2009. Non-Medicaid
providers may ignore this update.

The upcoming EFT payment for Friday, May 1 was should have included a mass adjustment for the Provider Fee
Retro Period 1 (July 1, 2008 - October 31, 2008). Yesterday we discovered that many providers will receive only
a partial payment for this period, and some will receive no adjustment on the May 1 payment date.

The Department has identified the cause of the under-payment and we are currently working with our claims
vendor to ensure that the correct mass-adjustment will process for the next payment cycle.

Since most providers are counting on the EFT deposit of the Period 1 mass adjustment in order to pay their first
invoice, the Department has implemented the following procedure to keep on track with the provider fee and
ensure that providers' cash flow is protected.

1. On May 1, 2009, most providers will receive an EFT deposit as indicated on their April 27 remittance
statement.

2. The Department will mass-adjust any unprocessed claims for 7/1/2008-10/31/2008 over the weekend of May
2-3.

3. On Monday, May 4, 2009, each provider's remittance statement will show that the unpaid portion of the mass-
adjustment will be paid on the May 8 EFT.

4. The Period 1 invoice payment is still due to the Department on May 7, 2009, but the Department will not
cash the checks until Monday, May 11, 2009.

5. On May 8, 2009, each nursing facility will receive the mass adjustment deposit in their bank accounts.

6. Before cashing the checks, the Department will ensure on Monday, May 11, that all EFT payments processed
correctly.

7. If payments did not process correctly, the Department will continue to hold the checks until the issue is
resolved.

The A/R process for Period 2 as described in the invoicing document will continue as scheduled. All providers
who have not sent a check for Period 1 by Thursday, May 7, will receive an A/R transaction on the Period 2 mass
adjustment for any unpaid portion of the Period 1 fee. The Period 2 mass adjustment deposit is still scheduled for
Friday, May 22.

There is no penalty for late receipt of the Period 1 payment. However, if the Period 1 check is not received by
May 7, A/IR's will be established on May 8 for the next payment cycle.

To reiterate, the deadline for the Period 1 invoice is still Thursday, May 7, 2009. However, all facilities will know
by Monday, May 4, whether the Period 1 adjustment has been applied correctly according to their remittance
statement. The Department will hold all checks that we receive until Monday, May 11, 2009, to ensure that
the Period 1 adjustment is paid to providers before the payment checks are deposited.

We apologize for the last-minute change to the first deposit, but we are confident that all providers will receive
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notice of their mass adjustment on Monday, May 4, and will still be able to use the Provider Fee reimbursement to
pay a significant portion of their Periods 1 and 2 invoices.

The Department used the e-mail list from the Webinar and an internal mailing list to send this e-mail. Please
forward this e-mail to any other interested parties that may not have been included in this e-mail.

As always, please contact us with any questions regarding this procedure. You can contact us by replying to this
e-mail or calling:

303-866-6025 - Sean-Casey King
303-866-2456 - Jeff Wittreich
303-866-2858 - Dick Gallagher

Thank you.

Sean-Casey King

Rates Analyst

Colorado Department of Health Care Policy & Financing
303-866-6025

Sean-Casey.King@state.co.us

This email message and any included attachments, from the Colorado Department of Health Care Policy and Financing, are confidential and intended solely for the
use of the individual or entity to which it is addressed. The information contained herein may include protected health information or otherwise privileged
information. Unauthorized review, forwarding, printing, copying, distributing, or using such information is strictly prohibited and may be unlawful. If you received
thismessage in error, please notify the sender by reply to this message and del ete the email without disclosure. Thank you.
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